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General Information 
Iceland is not only closer than you think but is also far different than you’ve ever imagined. Where else can you 
witness such marvels of Mother Nature as a tremendous icecap with several glaciers, spouting geysers, 
volcanoes, raging rivers and magnificent waterfalls? Summers are surprisingly warm, and winters are not as 
cold as you might expect. Regardless of when you visit, be assured that the warmth shown by Icelanders, their 
desire to share their culture and the efforts made to make your stay as pleasant as possible will, like the 
spectacular landscape, never be forgotten. 
 

 
 
Documentation 
Canadian/USA Passports are required for visitors to travel to Iceland and must be valid for at least three 
months beyond your intended stay. For nationals of other countries please check your documentation 
requirements online at www.utl.is/english/visas/no-visa 
 
Airports - Keflavik International 
The Leifur Eiríksson International Air Terminal in Keflavik is located about 50 km from the capital city of 
Reykjavik. It is the gateway for most passenger flights and air-freight flights to and from Iceland. The airport is 
open 24 hours per day. Duty-free items may be purchased upon arrival to Iceland as well as upon departure. 
 
Location and Geography 
Iceland is a European island midway between North America and mainland Europe. It is almost 40,000 square 
miles, the same size as Ohio. Iceland's highest peak, Hvannadalshnjukur, is 6,500 feet. It has the largest 
glaciers in Europe - in fact, 11% of the country is covered by glaciers. The coastline is dotted with more than 
one hundred fjords and green, fertile valleys extend from many of them. Iceland also has more than 10,000 
waterfalls and countless hot springs. A lot of the country is technically uninhabitable, with the moss-covered 
rocks of ancient lava flows and tall treeless mountains, but these moonscapes – the NASA astronauts trained 
in Iceland before the first moon landing – are perfect for exploring another-worldly looking place. 
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Situated on the Mid-Atlantic Ridge, Iceland is a hot spot of geothermal activity. Thirty volcanoes have erupted 
in the past two centuries, and natural hot water supplies much of the population with inexpensive, pollution-free 
heating. Rivers are harnessed to provide hydroelectric power, which provides access to the country’s hundreds 
of clean and friendly geo-thermally heated outdoor swimming pools, a true Icelandic experience. 
 
Population 
Out of a population of around 334,000, half live in the capital Reykjavík and its neighboring towns in the 
southwest. A small percentage of the population was born outside of Iceland. The largest minority groups in 
the country come from the other Scandinavian countries, Eastern Europe and South-East Asia. Iceland is the 
most sparsely populated country in Europe with an average of about three inhabitants per square km. Almost 
four-fifths of the country is uninhabited and mostly uninhabitable, the population being concentrated in a 
narrow coastal belt, valleys and the southwest corner of the country. 
 
Icelandic Language and Family Names 
The Icelanders still speak the language of the Vikings (Old Norse, now called Icelandic). It is in the same family 
of languages as Norwegian, Danish and Swedish but English is widely spoken. Iceland also keeps the ancient 
Norse tradition of using patronyms rather than surnames. Meaning, someone called Magnus Petursson is 
Magnus, the son of Petur. If Magnus has a daughter, she might be called Margret Magnusdottir, or Margret, 
the daughter of Magnus. Women do not change their names when they get married and so a husband, wife, 
son and daughter of the same family can all have different last names. That’s why people almost always use 
only first names in Iceland. 
 
Economy 
Iceland’s economy is heavily dependent upon fisheries, which are the nation's greatest resource. Seventy-two 
percent of all exports are made up of seafood products. Yet only a small proportion of the workforce is active in 
this sector (4.4% in fishing and 5.6% in fish processing). About 66% of the workforce is employed in services. 
Icelanders enjoy one of the highest standards of living in the world. 
 
Climate & Weather 
The Icelandic climate is warmer than the name suggests, thanks to the Gulf Stream. Summers in Iceland are 
rather cool and unstable with possible rain and frequent weather changes. During summertime the nights are 
bright due to the midnight sun. Conversely, during winter daylight hours are few, although there are 
spectacular opportunities to view the infamous Northern Lights (Aurora Borealis). 
 
Clothing & Footwear 
When travelling in Iceland you should always be prepared for both cold and wet weather, all times of the year, 
as the weather can be extremely changeable. Icelanders often say, “If you don’t like the weather, just wait 15 
minutes!” Be sure to bring along lightweight clothing, a sweater or cardigan, a rainproof coat and sturdy 
walking shoes. Travellers who are camping or heading into the interior will need warm underwear and socks, 
rubber boots and a warm sleeping bag. Always bring a bathing suit no matter what time of the year you visit. 
There are countless geothermally heated pools and lagoons with a typical temperature of 25-28°C. 
 
Electricity 
Icelandic electrical standards are European (50Hz, 220 volts) so many North American electrical devices will 
require converters, and all will require plug adapters. Most laptop computer and phone and MP3 player 
chargers have the converter built in, so you just need a plug adaptor to fit in the outlets. These are usually 
available at airports. For the converters, it’s best to buy one in North America and bring it with you. They are 
usually found at US and Canadian electronic specialty stores. 
 
 
 



 

 

 
 
 
 
 
Currency 
The unit of currency used in Iceland is the Icelandic krona or “crown,” abbreviated ISK. You can exchange your 
money at banks, airports and currency exchanges. Cash machines are very common in all cities and towns 
and Visa and MasterCard are also accepted almost universally. It is best to exchange your money into ISK in 
Iceland, and re-exchange any surplus before you leave, as foreign banks may not deal in ISK. 
 
Credit Cards 
They are accepted by most shops, restaurants and organizations and are widely used. The major credit cards 
in Iceland are Visa, MasterCard and EuroCard, although other cards are widely accepted as well. 
 
Shopping, Tax & Duty Free 
High fashion, designer jewelry, cutting edge music and sturdy outdoor wear – Iceland’s got it all! Reykjavik may 
very well be the best-kept secret of the cosmopolitan shopping enthusiast. Despite rumors that Reykjavik is an 
expensive city its prices are generally on par with those in New York. As a visitor to Iceland, whenever you buy 
goods for more than 4,000 ISK in one shop, you are entitled to a 15% tax-free refund for tourists. Participating 
shops normally display a Tax-Free Shopping sticker in the window. When you buy the products in the shop you 
pay the full price, but make sure to ask for a "tax-free" form, which entitles you to a 15% refund on the goods 
you just bought. 
 
Tipping  
Service and VAT are invariably included in prices in Iceland and tipping is never required. However, if you are 
very pleased with the provided service, Icelanders are generally not offended if they are offered a tip, including 
tour guides. 
 
Telephone and Emergency 
The code to call Iceland from overseas is +354 plus a seven-digit number. There are no area codes. To call 
out of Iceland, dial 00 and then the respective country code and telephone number. International phone cards 
can be purchased at the Tourist Information Centre, where there is also a phone centre. Mobile phone "start 
packages" (including an Icelandic mobile number and limited call credit) can also be purchased at the Centre. 
 
The emergency telephone number for police, ambulance or fire is 112. Note that phone calls to 112 from coin-
operated phones do not require payment. 
 
Most European cell phones work on Iceland’s GSM network; North American ones use a different standard. 
You can rent cell phones in Iceland. Iceland now has the highest rate of cell phone use in the world. Mobiles 
work in towns and on virtually all main travel routes. 
 
Health Information 
Iceland has modern hospitals and well-educated health personnel in most towns. The main hospital, the 
National University Hospital of Iceland, is in Reykjavik. The Akureyri Hospital is located in Akureyri. There is at 
least one healthcare institution or clinic located in every region as well. travellers should take out sufficient 
health and travel insurance, including emergency evacuation coverage and bring regularly prescribed 
medicine, as your brand may not be available in Iceland. 
 


